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Introduction

For real estate owners and managers, improving the water consumption in your buildings is essential. 
And not just for doing your part on the road to a sustainable future. Managing the use of water in your 
portfolio in an efficient and responsible manner benefits you and your company at multiple levels.  

Water consumption in properties comes with numerous tasks. Meter read-outs, sending out invoices to 
tenants, upkeep on taps, toilets, and installations, detecting and fixing leaks. Maintenance teams have 
their hands full. By improving the water efficiency in your properties, you can cut costs and free up time 
for other important tasks. 

Enhancing your overall water system also comes with other benefits. Your asset value increases, 
ESG performances improve, and you’ll gain a competitive advantage when it comes to attracting new 
tenants and investors. 

Working Toward Water Efficiency

At Smartvatten, we want to help the real estate sector become water efficient. With our smart devices 
and software, and extensive experience and expertise, you can save water, time, and money. Together, 
we can prevent waste and damage, strengthen your portfolio, and create a better future for our planet. 

In the following pages, we’ll show you why improving the water consumption in your buildings is 
invaluable for your portfolio. We hope this document will inform and inspire you to join us on the route 
to a water efficient future, positively impacting both the sustainability of our planet and that of your 
company. 

Jussi Niiniaho 
CEO at Smartvatten
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Cut Costs

Water is one of the biggest expenses in property management. With every tap, shower, toilet and 
heating facility, millions of liters of water flow through your properties’ pipelines. Apart from paying 
for the liters you consume, you’re billed for transportation, your connection, and maintenance of the 
system. There are also waste and environmental taxes, and water consumption 
even affects your energy bill. That means the less water you consume, the 
lower your costs. 

Awareness is the first step in improving water efficiency and 
reducing your costs. Knowing how much water is used in your 
properties, and where, helps provide insight into the opportunities 
for improvement. And with water resources dwindling worldwide 
because of climate change and a continuously growing global 
population, prices are on the rise. 

When creating a clear water efficiency strategy, you look 
at your whole system: from consumption and waste to 
the state of equipment, and the 
way in which it’s all managed. 
Implementing that strategy 
helps you cut costs, prevent 
unnecessary spending, and 
anticipate rising costs in the 
future. 

HELSINKI
2011 2021 Increase 

€ 2,91 € 4,04 39 %

STUTTGART
2011 2021 Increase 

€ 4,09 € 5,64 38 %

GOTHENBURG
2011 2021 Increase 

€ 2,64 € 3,88 47 %

BRUSSELS
2011 2021 Increase 

€ 3,38 € 4,00 18 %

MALMÖ
2011 2021 Increase 

€ 1,65 € 2,74 66 %

OSLO
2011 2021 Increase 

€ 2,65 € 4,89 84 %

BERLIN
2011 2021 Increase 

€ 4,75 € 6,26 32 %

MUNICH
2011 2021 Increase 

€ 3,59 € 5,32 48 %

STOCKHOLM
2011 2021 Increase 

€ 1,52 € 2,29 51 %

ANTWERP
2011 2021 Increase 

€ 3,11 € 4,43 42 %

AMSTERDAM
2011 2021 Increase 

€ 3,96 € 4,19 6 %

ROTTERDAM
2011 2021 Increase 

€ 3,94 € 4,55 15 %

ESPOO
2011 2021 Increase 

€ 3,19 € 4,05 27 %
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Anticipate Rising Costs 

Water scarcity affects an increasing number of people around the world and when a resource is scarce, 
the price goes up. The combined impact of increased demand and the effects of climate change also 
require water companies to invest heavily in production and infrastructure. This leads to even higher 
costs, reflected both directly in the price of water and indirectly through increasing taxes. 

For the real estate sector, the combined cost of the water supply, heating water, and the sanitation system 
is already one of the biggest costs of property management. And from the 2021 Global Water Tariff 
Survey it’s clear that over the past 10 years, prices have surged across Western Europe. With the effects 
of climate change only getting stronger, that trend is likely to continue. 

Prevent Waste

Apart from anticipating rising costs and helping you gain insight into how much you’re using and 
whether there are leaks in your system, monitoring your water consumption allows you to spot 
excessive use. By figuring out when and where you’re wasting water, you can prevent unnecessarily high 
water bills and reduce the strain on natural resources.

Installing simple devices can help reduce those numbers: like water-saving showerheads, taps, and 
toilet stops or dual flush toilets that decrease the amount of water you flush down. This can save up to 
dozens of liters of water per end user every day, and the average household can save up to 20% on their 
water bill. All without compromising the user’s convenience, ensuring the ongoing satisfaction of your 
tenants.

Reduce Energy Spending

Becoming more water efficient also affects the use of other resources. It means reducing your energy 
consumption: transporting, treating, and heating water all cost energy. Heating one cubic meter of 
water consumes 0.058 megawatt hours of energy. 

In residential 
buildings, Smartvatten 
customers are saving 

20% on their water 
bill on average – and 
they also save 5% on 

energy.  
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Save Time & Resources

Manually tracking the water consumption of your properties is often a time-consuming task. You’re 
heading out to each location every year to take down the readings, having to write everything by hand, 
and you end up with data that might not be correct. Automating processes with Smartvatten saves 
time and resources, and provides you with access to real-time, highly accurate data. 

Checking your water meter annually doesn’t exactly give you the best insight into your consumption. 
Instead of measuring your water use by the thousands, Smartvatten provides you data per deciliter. 
Real-time water monitoring allows you to track exactly how much and when you’re using water, every 
minute of the day. And best of all: you can do it remotely. 

Decreasing Manual Work

Remotely monitoring your water consumption means an immediate decrease in manual work. With 
smart devices placed on your main water meter or installed in each unit or apartment in your property, 
your water use is tracked and recorded in real-time and uploaded to our cloud-based software. Sending 
your maintenance team out on cross-country road trips to record meter readings is a thing of the past, 
as are any human errors that come with manually taking down the numbers. All the data you need is 
right there in the portal, and the valuable time of your people is freed up for more important tasks. 

The main causes of water scarcity are population growth, 
agriculture, and pollution.
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Digitalizing Processes

Our software starts analyzing your data right when it comes in. The most up-to-date information 
is available whenever you need it, at the touch of a button. Any deviation to the property’s normal 
consumption triggers an alert, helping you to respond to leaks or other irregularities. Compare your data 
to previous months, seasons or years, and track just how much you’re saving.

Sharing Information

Instead of having to manually download and import information, our API integrations enable us to 
facilitate the exchange of data. Our customers can automatically transfer their water consumption data 
into their existing systems – like a building management system – and vice versa. We already have 
integrations for the most common systems and can easily set up APIs for new systems. 

We can also automatically share your data with your water company, saving you the effort and easing 
your workload. When you use our submeter service to monitor the different units or apartments in your 
property, we can even take care of invoicing your tenants for their water consumption. And with the 
water consumption data of every property accessible online, you can also easily share custom access 
with anyone who needs it – like your facility managers. 

Our API Integrations

We can share your water consumption data with almost any other system using the API interface.
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Prevent Damage

Water damage can mean serious trouble for your property. Apart from having to fix the original 
leak, you can be faced with widespread repairs, replacing installations and furniture, and extensive 
renovations. That means dealing with water damage is neither simple nor cheap, and prevention is 
your best bet. 

The causes of water damage are numerous: extreme weather events, bursting or leaking pipes, plumbing 
problems, or malfunctioning appliances, for example. No matter the cause, the effect on your property is 
serious – even when the original problem is small. When we talk about leaks, we usually think of gushing 
pipes or a flooded floor. Those are the ones that are hard to miss, enabling a swift response. But the majority 
of leaks aren’t visible straightaway and can go unnoticed for a long time. That can cause significant increases 
in your water consumption and, in the long run, result in serious damage to your property.

Consequences

In residential buildings, water damage can affect furniture and appliances, flooring, and wall coverings, 
costing both money and time to fix. And for offices and hotels, there’s also the potential loss of income. If the 
leak has caused enough damage to force an operational shutdown, for example, or rooms have to be closed 
off to guests – and the ones directly beneath them, too. The effect of secondary water damage should not 
be underestimated either. Long-term effects can be poor quality of indoor air and mold growth, potentially 
affecting the health and wellbeing of occupants.
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The costs of fixing water damage can run high quickly. After fixing the cause of the leak and dealing with 
water extraction and cleanup, repairing or replacing furniture and equipment, and organizing renovations will 
lead to considerable expenses. With floods, even a few centimeters of water in a 100 m2 property can cost 
you close to €10.000,- in repairs, cleanup and building materials. While your insurance may cover part of your 
expenses, the costs of structural damage due to prolonged leaks are often not compensated.

Prevention & Leak Detection

While you can’t control extreme weather events or bursting pipes, you can prepare your properties and avoid 
preventable water damage. Making sure gutters are cleaned out, plumbing and household appliances receive 
regular maintenance, and pipes don’t freeze in the cold winter months are a start. Tracking your consumption 
is another important step. And a quality leak detection system is essential. 

For Smartvatten, leak detection is a vital part of our service. By continuously measuring and analyzing the 
water that runs through your pipes, our software can determine whether there are any abnormalities. Our 
system sends out automatic alerts when it detects a leak, no matter what size, allowing you to find and fix 
it before it does too much damage. And because the average leak doesn’t cause an immediate flood during 
business hours, timely alerts prevent the considerable damage that can do to a property. You’ll be able to 
protect your stock, furniture, and installations, and avoid paying a considerable deductible.

The costs of fixing water damage can run high quickly. After 
fixing the cause of the leak and dealing with water extraction 
and cleanup, repairing or replacing furniture and equipment, and 
organizing renovations will lead to considerable expenses.
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Optimize Maintenance

Improving your property’s water efficiency also affects maintenance. Apart from adjusting your 
consumption behavior and preventing unnecessary waste due to leaks, taking a good look at the 
entirety of your water system is also important. It can help you reduce more waste and even extend 
the durability of installations and appliances. And optimizing your water system maintenance also 
means less work for your facility manager or team. 

A thorough water survey can help you determine the state of your entire water system: your installations, 
pipes, showers, taps and toilets. Is everything running smoothly? Are your installations working 
efficiently? Two easy fixes are adjusting the water pressure and improving the flow rates in your property.

Adjusting Pressure

The water pressure in the pipelines of most properties around the world is typically set at an excessive 
level. That means that the system operates under higher pressure and the equipment is under more 
stress than necessary. It should be set at a level that allows water to flow smoothly to the highest floors 
while still sustainable. Lowering the pressure puts less strain on your water system and installations, 
meaning their service life is extended, the costs of upkeep go down, waste decreases, and your tenants 
continue to enjoy comfortable pressure levels.

Improving Flow Rates

Similarly, flow rates are typically twice as high as they need to be. Even in new buildings, flow rates on 
taps and showers can be 15-20 liters per minute, while a level of 6-9 liters per minute is already good. 
By adjusting individual taps with aerators and showers with water-saving showerheads, this is easily 
remedied. Smartvatten can provide you with the means to determine your flow rate,  
as well as aerators and showerheads. 
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Achieve Sustainability Goals

The real estate sector plays a big part in the world’s water consumption. That makes its potential 
impact on water conservation and contribution to a sustainable future significant. Your valuable 
contribution is essential, and by everyone working together – governments, businesses, and 
individuals alike – we can make sure our planet and future are sustainable. 

Businesses with a strong purpose and an understanding of how to make society better will be around 
for a long time. Operating in a healthy, livable, and sustainable environment is what we all want, 
and what we can achieve by transforming our businesses and buildings step by step. Creating and 
implementing a clear water efficiency strategy helps you do that, and it contributes to a sustainable 
future in more than one way – including the sustainability of your organization.

Awareness & Conservation

The first step is awareness, as we mentioned earlier. Understanding the patterns in your consumption 
can contribute to raising awareness about the use of water. It can be a motivation for you, your 
employees, coworkers, or tenants to become more responsible when using water. Based on the reports 
you’ll receive, you can analyze existing behavior by asking questions like: How much are we using? 
What are we using it for? Are there ways we could use less? And that awareness can then be turned into 
clear actions to save water.

Save Water, Save Energy

Water and energy are inextricably tied together. For the production of any source of energy, water is 
an essential ingredient. Think of raw material extraction, cooling and cleaning processes, or powering 
turbines. In turn, energy is needed to provide clean water for human consumption, transport it, and 
heat it. That means that when we reduce our consumption of either one, we also reduce the other. By 
focusing on saving both energy and water, our sustainable impact increases significantly.

Certifying Your ESG Performance

Sustainability certifications for the real estate sector ensure that your efforts and progress on the 
road to a sustainable future are properly determined, valued and ready for comparison. Focusing on 
improving your property’s water efficiency will help you score valuable extra points for certifications 
like GRESB and BREEAM. The assessment looks at your approach to water efficiency, and awards 
you points based on how well you are doing. Real-time monitoring, automated leak detection, regular 
reports – they all help you reach that coveted next level and stand out amongst competitors.

Sustainability certifications for the real estate sector ensure that 
your efforts and progress on the road to a sustainable future are 
properly determined, valued and ready for comparison.
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Improve Asset Value

Achieving your sustainability goals is not just an environmentally sound choice, it’s also good for 
business. In a real estate environment where sustainability is becoming the norm, the responsible 
and efficient management of your properties’ water consumption increases your asset value. 
By monitoring your water consumption and optimizing your water system, you can improve your 
competitive position.

With ESG performance targets and regulations becoming stricter, sustainability is now a key feature 
in any business strategy. That makes offices that help companies reach their net zero carbon 
portfolio targets more attractive. Both new developments and renovation projects have to comply with 
regulations for at least the next ten years. If you want to maintain or improve the value of your portfolio, 
making sustainability and water efficiency a standard part of your approach is a must. 

Income

While the demand for sustainable properties is rising, the supply is lagging behind. Buildings with 
excellent sustainability credentials can charge rental premiums, have shorter periods on initial letting 
and lower void rates in general. They’re also more likely to be pre-let. And while the initial capital costs 
of developing a sustainable building or renovating an existing one are higher, this income is more than 
likely to offset those costs. Also, those costs are decreasing anyway: with evolving techniques and new 
innovations, developing sustainable properties is becoming less and less expensive.
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Durability

Water efficient buildings not only generate more income, but they are also more durable. When your 
properties’ water systems run smoothly, water consumption is monitored and used responsibly, and any 
leaks are quickly detected and resolved, there is less damage to your systems and buildings as a whole. 
By adding simple water-saving measures or going the extra mile by opting for innovative solutions like 
greywater circuits and green roofs, your buildings become future-proof.

Financial Standing

For any new development, real estate owners are required to take out loans. Applications for these 
loans go through a thorough vetting process, determining not only whether or not you’ll get the funds 
you’re looking for, but also at what rates. In its report on the impact of sustainability on value, JLL found 
that ‘there’s increasing evidence of more preferential interest rates being offered to finance sustainable 
buildings.’ That means that investing in sustainability can lead to better margins on your loans – and 
when you’re talking about loans of this magnitude, even a 0,01% improvement on that margin is a smart 
move for your business.

By adding simple water-saving measures or going the extra 
mile by opting for innovative solutions like greywater circuits 
and green roofs, your buildings become future-proof.
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Appeal to Tenants 

Tenants are increasingly looking to rent sustainable spaces to live or work. That means investing in 
environmentally friendly measures for your property and scoring high on green certifications makes 
your property stand out amongst the crowd. With Smartvatten, your tenants also benefit from detailed 
insight into their own consumption, leak prevention, and the ability to manage their own costs.   

Sustainability is becoming more and more important to tenants in general. Whether that’s because of 
personal values, more stringent regulations, or professional ambitions, it means that potential tenants are 
increasingly considering sustainability when choosing a place to live or work. The additional points you 
earn for your ESG certifications by focusing on water efficiency will help highlight your sustainable efforts. 

Convenience

Focusing on water efficiency does not mean compromising on comfort or convenience. Your property 
will make for an excellent living or working environment for your tenants when it’s outfitted with water-
saving measures. Think of dual-flush toilets and water-saving showerheads, a well-maintained water 
system, and a leak detection system. Adjusting the pressure and flow of water with our expert guidance 
means you’re able to maintain comfortable levels, while preventing waste and extending the durability 
of installations and appliances. 
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With our submeters installed in each apartment or unit, 
tenants have more control over and insight into their own 
water consumption.

Control

With our submeters installed in each apartment or unit, tenants have more control over and insight 
into their own water consumption. The household display and mobile app provide direct access 
to information on how much they use and when, and enables tenants to even calculate how much 
they’re spending. Monitoring each apartment or unit individually also enables you to provide highly 
accurate consumption-based billing – there’s no longer any need to base service fees on estimated 
use or go through subsequent calculations, and you’ll be completely compliant with EU regulations 
on fair billing. And at Smartvatten, we can even take care of creating and sending out those water 
bills for you. 

Awareness

For tenants, having insight into their own consumption behavior helps raise awareness. It’s 
information that can help them save water – regardless of whether they want to do it because it’s 
good for the planet, their wallet, or both. And now that we’re facing sharp increases in the costs of 
water and energy around the world, this is a definite plus for any tenant. 
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Attract Investors 

For real estate investors, sustainability is more and more of a priority – just like it is for tenants. In 
part, that’s because its increased importance is becoming a global trend, but for investors it’s also 
due to issues of finance and risk. Backing sustainable developments with clear water efficiency 
strategies is the smarter choice for more resilient property portfolios.    

With water prices around the world steadily rising due to the effects of climate change and increased 
demand, the real estate sector faces increasing costs. Preparing for extreme weather events, floods, 
and droughts also leads to considerable expenses. As the prices of other invaluable essential resources 
go up, too, investing in buildings that use scarce resources responsibly becomes even more important 
to investors.

Costs

Apart from the rising prices of resources, water stress and climate change lead to higher costs in 
maintenance and fees for insurance policies. But the construction of new buildings and renovation of 
existing ones also becomes more costly. Think of the amount of water and energy that’s required to 
process raw materials, and the costs involved in implementing measures in order to comply with new 
sustainability requirements. Properties that are developed and maintained with careful consideration 
of every sustainable option at the earliest possible stage will be able to prevent unnecessary 
additional spending, making them more appealing to investors. 
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Risks

Sustainable properties also work on mitigating the risks of climate change. When it comes to water 
efficiency, that includes incorporating sustainable measures like greywater circuits that use rainwater to 
flush toilets, or rainwater basins that relieve the stress on the sewage system during a heavy downpour 
and help raise the groundwater levels during periods of drought. These measures not only contribute to 
a better environment, but also protect urban areas from the effects of flooding and reduce the risk of 
instable foundations and cracking facades.

Regulations

Simply adhering to current requirements might not be enough to create a truly resilient portfolio. With a 
continuously developing global approach to working toward a sustainable planet, anticipating changes 
to regulations and legislation in the future and preparing your properties in advance is the smarter 
move. You avoid the risk of your buildings becoming stranded assets and help increase their resistance 
to both sudden events and gradual changes, preventing unwelcome surprises down the line. 

With a continuously developing global approach to 
working toward a sustainable planet, anticipating changes 
to regulations and legislation in the future and preparing 
your properties in advance is the smarter move.
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Conclusion 
Making water efficiency a priority in your company isn’t just good for the environment, it’s good for 
business. You’ll reduce waste and expenses, improve efficiency, and enhance the value of your assets 
– making your properties stand out in the market. And effective water management doesn’t have to be 
complicated. You just need to get started.   

Water touches on every aspect of our lives – from drinking and making food to the factory processes 
of almost any product. For the real estate sector, it’s essential not just for the daily use of buildings, but 
for their development and renovation, too. And to safeguard the future of our planet and livelihoods, we 
need to use this precious resource with care.

Effective Water Management

You can do so by investing in effective water management, which pays off in many different ways. In 
the eight chapters of this paper, we’ve outlined the various concrete areas affected, and highlighted 
some of the actions you can take to make your portfolio water efficient. We hope it provided you with 
valuable insights and encouragement to get started on making your portfolio water efficient. 

The Smartvatten services are focused on monitoring your data, understanding your consumption patterns, 
and pinpointing exactly where you can improve. With our main meter, submeter, and full-property service, 
we help monitor your use, detect abnormalities, and optimize your portfolio’s water efficiency.

Taking the Next Step

If you’re looking to take more active steps and start saving water, there are plenty of opportunities to 
do so. At Smartvatten, we can help you create a water efficiency strategy for your portfolio and map 
out your options. Based on our expertise and extensive experience, we’ll put together the best custom 
solution for each of your properties and get your company on the road to a sustainable future. 

Want to find out how you can get started? Get in touch! We look forward to discussing the optimal 
solution for your company.
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Getting Started with Smartvatten

Who we are

Since its foundation in 2013, Smartvatten has been committed to making 
sustainability user-friendly. From producing energy certificates to providing simple 
water-saving installation services in Finland, to facilitating remote monitoring of water 
consumption in Europe, to offering full-service water efficiency strategies worldwide. 

We have grown from a small two-person office into a business with 100+ 
employees (and counting) that has locations all over Europe and offers its services 
around the globe. Smartvatten makes it its mission to continue asking the right 
questions and coming up with the best solutions.  

What we do

Our main meter device comes equipped with optical recognition 
technology, is installed on your property’s water meter, and then tracks and 
records your water consumption in real-time. 

Our submeters are installed in each of your property’s apartments, come 
with a household display for tenants, and wirelessly connect to the 
property’s collection unit. 

The devices are directly linked to our cloud-based software, where your 
data is collected and analyzed without delay. 

Any deviations in water consumption trigger an alert – helping you to 
quickly respond to leaks, preventing serious damage to your property. 

Our reports provide you with detailed insight into your water consumption, 
which we can use to help you create a clear water strategy to save water, 
time, and money.

Need some advice or assistance, or want us to take care of invoicing your 
tenants and fielding their water-related questions? Our Customer Success 
Team is happy to help.

21 8 REASONS WHY IMPROVING  WATER CONSUMPTION IS ESSENTIAL FOR YOUR PROPERTIES



What it costs 

Signing up with Smartvatten means subscribing to a service. Our devices and their maintenance are 
included in your subscription fee. You receive regular reports and direct access to our support team for 
any questions, advice, or solutions. The fee you pay depends on the number of meters you have, the 
length of your subscription, whether you’ve opted to measure your water consumption by the minute or 
the hour, and on the service you’ve chosen: main meter, submeter, or full-property monitoring.  

Smartvatten Main Meter 
Service

Monitor, measure, analyze 
& improve the water 

consumption for your whole 
property.

Starting at

365€
per meter per year

Includes

• Measuring by the minute 
or hour

• Hardware

• Consumption analytics

• Leak detection

• Online alerts & portal

• Monthly reports

• API integrations

• Water Efficiency Index

• Points for BREEAM & 
GRESB

• Water strategy advice 
 
 
 
 

Smartvatten Submeter 
Service

Monitor, measure, analyze 
& improve your property’s 

water consumption for each 
apartment or unit.

Starting at

53€
per apartment per year

Includes

• Measuring by the hour

• Hardware

• Consumption analytics

• Leak detection

• Online alerts & portal

• Monthly reports

• API integrations

• Household display & 
mobile app for tenants

• API for invoicing systems

• Customer Care

• Points for BREEAM & 
GRESB

• Water strategy advice 
 
 

RECOMMENDED

Full-Property Monitoring 
(Main + Submeter Service)

Monitor, measure, analyze 
& improve the water 

consumption for your whole 
property and per unit.

Custom
Pricing

Includes

• Measuring by the minute 
or hour

• Hardware

• Advanced consumption 
analytics

• Advanced leak detection

• Online alerts & portal

• Monthly reports

• API integrations

• Household display & 
mobile app for tenants

• Invoicing as a service

• Customer Care for Tenants

• Water Efficiency Index

• Points for BREEAM & 
GRESB

• Water strategy advice
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1000+
satisfied customers have already  

gone before you. Read about their experiences at  
smartvatten.com/testimonials.
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Want to find out more?  
Get in touch!

Netherlands, Belgium,  Luxembourg & Global

Raymond Tieman 
Sales Manager Benelux & Global 
raymond.tieman@smartvatten.nl

Finland

Kari Haahtela 
Sales Manager Finland 
kari.haahtela@envera.fi

Sweden & Denmark

Patrik Tjäder 
Sales Manager Nordics 
patrik.tjader@smartvatten.se

mailto:raymond.tieman@smartvatten.nl
mailto:kari.haahtela@envera.fi
mailto:patrik.tjader@smartvatten.se

